FASTER  DATA  WAREHOUSING 


Got  mountains  of  data  in  a  dozen  different  formats  that  you  need  to  select,  reformat, 
aggregate,  and  sort?  SyncSort™  is  optimized  to  do  the  job— fast.  Use  it  with  more 
specialized  warehousing  tools  to  slash  your  processing  time. 

To  arrange  a  free  trial,  call  us  at  (201)  930-8200.  Or  if  you'd 

prefer  more  information  first,  we'll  send  you  a  copy  of  Tat  <201)  930*200 dept,  sscws 
"Six  Data  Warehouse  Tasks  Made  Easier  with  SyncSort™' 


syncsort 


ax  (201)  930-8290  dept.  88CWS 


FASTER  DATA  WAREHOUSING 


Got  mountains  of  data  in  a  dozen  different  formats  that  you  need  to  select,  reformat, 
aggregate,  and  sort?  SyncSort™  is  optimized  to  do  the  job — fast.  Use  it  with  more 


specialized  warehousing  tools  to  slash  your  processing  time. 
To  arrange  a  free  trial,  call  us  at  (201)  930-8200.  Or  if  you'd 
prefer  more  information  first,  we'll  send  you  a  copy  of 


"Six  Data  Warehouse  Tasks  Made  Easier  with  -  SyncSort™ " 


Customer  Relationship  Management 


Whether  your  customers  are  delighted, 
or  simply  delighted  to  leave,  revolves 
around  knowing  your  customer  data. 


That’s  why  you  need  the  SAS  Solution 


Who  are  your  most  profitable  customers. .  .and  why?  How  many  customers  are  you  losing. . . 
and  why?  What  value  do  your  customers  see  in  your  products  and  services. .  or  those  of 
your  competitors  ?  Instead  of  juststoring  your  customer  data,  explore  all  the  possibilities 
with  the  SAS  Solution  for  Customer  Relationship  Management. 


It’s  the  only  software  that  integrates  the  lull  scope  of  managing  customer  relationships. 
Collect  information  at  all  customer  contact  points. .  .then  analyze  data  to  better  understand 
customer  needs.  Refine  business  strategies  around  your  most  profitable  customers.  Determine 
lifetime  customer  value.  All  by  just  pointing  and  clicking. 


e,  and  request  a  free  Guide  to  Customer  Relationship  Management  with  the 
isit  us  at  www.sas.com/crm 


1M 


SAS  Institute  Inc. 


To  find  out  mo 
SAS*  Solution, 


Oracle8  shatters  the 


transactions 
per  minute  barrier. 


Best  Ever  TPC-C  Performance  by  a  Database  Vendor 


4x  faster  than  IBM,  6x  faster  than  Microsoft. 

In  the  latest  OLTP  database  performance  test,  Oracle®  eclipsed  100,000  transactions  per  minute — shattering  the  existing  world  record  and  nearly 
doubling  the  performance  of  our  closest  competitor.  OracleS™  delivers  superior  performance  so  yop  can  buy  fewer  servers,  hire  fewer  DBAs  and  get 
the.  information  you  need— fester.  Calf 1-800-633-0521,  ext.  15561,  or  visit  www.oracle.comJ info! 8  today.  ORACLE 


Enabling  the  Information  Age* 


‘How  does  Gulf  Canada 
pump  out  reliable  budget  data? 


WebFOCUS  gave  us 
the  budget  control 
we  need  -  on  a  fast 
development  cycle. 


Celebrate 
Five  Years 
of  Regal  IT 
Solutions 


Schaumburg,  IU.  InstallShic 


installation  of  Solaris  applications 


leaden  bool  on  AIM’s  muted 


mill  mi! 
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Manage  An 


After  years  of  struggling  to  manage  distributed 
networks,  network  managers  are  replacing  their 
hodgepodge  of  various  tools  and  piecemeal 
solutions  with  a  single,  integrated  network 
management  solution. 


Only  Unicenter  TNG 


Unicenter*  TNG”  offers  automatic,  intelligent, 
object-oriented  network  management  that  en¬ 
ables  you  to  manage  proactively.  So  you  can  an¬ 
ticipate  and  solve  problems  before  they  happen. 

Unicenter  TNG  gives  you  a  single  point 


of  control  for  your  complex  and  heterogeneous  better  visualization  of  your  network.  And 
global  network.  Its  dynamic  auto-discovery  third-party  tools  such  as  element  managers 

ensures  that  your  network  configuration  is  integrate  vyith  Unicenter  TNG  through  its  open 

current  The  Real  World  Interface-  allows  for  and  extensible  architecture. 


•  Components 

•  can  add  punch 


The  king  of  the 
desktop  branches  out 


QIHCK 

STUDY 

HOT  TRENDS  &  TECHNOLOGIES  IN  BRIEF 

resources,  CompuUrworid  articles  and  links. 


ActiveX 


There  is  a  reason  for  training. 

[  Sometimes,  there  are  thousands  of  them.] 

Register  today  for  Microsoft  Visual  Studio  developer  training.  Developing  multitiered, 
distributed  applications  isn't  a  simple  task.  And  a  lot  is  riding  on  you  doing  it  well.  That's  why  Microsoft  has  created 
the  course  Mastering  Distributed  Application  Design  and  Development  Using  Microsoft,  Visual  Studio ».  This  hands- 
on  three-day  course  is  offered  through  your  local  participating  Microsoft  Authorized  Technical  Education  Centers 
during  Visual  Studio  Developer  Training  Month,  September  28  to  October  30,  1998.  You  will  learn  how  to  build 
multitiered,  distributed  applications  on  the  Microsoft  Windows  NT.  operating  system  using  Microsoft  Visual  Studio 
development  system  version  6.0.  These  solutions  can  be  accessed  from  any  platform  via  any  browser,  and  integrate 
with  your  existing  information  technology  investments— a  difficult  task,  made  easier  by  taking  this  course. 


.  «,* 


Dealer  aim:  Keep  food  fresh 


Corporate  Strategies 


i 


wswest 


Data  Mining  Solu 


Instead  of  just  storing  customer  data, 
give  your  decision  makers  the  whole  story. 

There  are  a  million  stories  in  your  customer  data — and  they’re  all  ready  to  be  sold.  With 
the  SAS  Data  Mining  Solution,  you  can  provide  your  sales  force,  department  managers, 
and  other  decision  makers  with  the  took  they  need  to  gain  true  business  knowledge. 

Which  prospects  are  hot?  Or  not?  Which  target  groups  need  to  be  ignited. .  .or  simply 
delighted?  The  answers  are  revealed  with  the  SAS  Data  Mining  Solution .  It’s  the  only 


analytical  depth  in  a  single  package — one  that  draws  directly  from  the  award-winning 
SAS  Data  Warehouse. 

Just  point  and  click.  Decision  makers  don't  have  to  be  statisticians,  or  database  experts, 
to  convert  very  latge  amounts  of  data  into  immediate  competitive  advantage.  To  find  out 
more,  including  real-world  success  stories  and  an  interactive  demo  of  the  SAS  Data 
Mining  Solution,  visit  us  at  w 


warehousing  investment 


Fully  Web  enabled 
Year  2000  compliant 


IJ\L 


IN  THEORY,  YOU  WERE  SUPPOSED  TO 
GO  DIRECTLY  TO  IMPLEMENTATION  OF 
YOUR  SAP  ENTERPRISE  SOFTWARE. 


In  reality,  did  you  ever  actually  get  there? 

If  your  ERP  software  takes  years  to  implement,  you're  moving  in  the  wrong  direction.  Baan 
ERP  solutions  are  flexible  and  easy  to  implement,  meaning  your  system  will  be  up  and  running 
sooner.  Not  later.  And  since  it's  also  compatible  with  your  existing  ERP  system,  you  can 
add  Baan  software  (without  scrapping  your  initial  investment.  To  learn  more  about  us,  visit 
www.baan.com,  or  give  us  a  call  at  1-888-578-8543. 


Mother  was  right. 

No  one  said  life  was  fair. 


Until  now. 

Introducing  Better  Burstable  Internet  Access. 


Get  full  T3  Internet  access  without  bursting  your 
budget!  Our  new  Better  Burstable  program  gives  you 
access  to  full  T3  service  but  only  charges  for  what  you 
use.  And  the  price  is  (don’t  faint)  fair! 


The  Better  Burstable  Internet  Access: 

•  lower  base  rate  than  the  competition 

•  billed  at  .5  Mbps  increments 

•  choice  of  service  plans,  all  competitively  priced 


Our  T3  burstable  service  starts  at  3  Mbps  and  we  bill 
at  .5  Mbps  increments  to  more  closely  match  your 
actual  usage  while  others  bill  at  1.5  Mbps  increments. 

If  regular  usage  changes,  just  adjust  your  base  usage 

rate  to  take  better  advantage  of  our  volume  discount 
pricing.  And  like  other  burstables,  we  won't  charge  for 
the  top  5%  of  utilization.  The  result?  Total  flexibility  in 
usage  and  fair  pricing  even  your  mother  would  love. 


The  first  ISP  in  New  York  continues  to  set  industry  standards. 
Our  backbone  is  so  reliable,  we’ve  had  99.97%  uptime 
for  more  than  two  years.  And  we  give  you  24x7x365 

support.  Implementation  management  teams.  Internet 

access  training.  You  can  even  monitor  your  usage  on 
our  website  and  get  email  network  status  updates. 

Get  the  Better  Burstable  Access. 


Hit  appliedtheory.com 


\  1 


or  call  1-800-658-8587 
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Sybase  has  the  information 
technology  Prudential  needs  to 
bring  together  different  infor¬ 
mation  systems  and  computing 
platforms  into  powerful  solutions 


information  they  need,  when  and 
where  they  need  it.  Here  are  a 
few  examples  of  how  Prudential 
is  using  our  technology. 


For  more  information  about 
how  we  could  put  together 
a  solution  for  your  business, 
visit  www.sybase.com  or  call 
3-800-8-SYBASE  (Ref.  CPCW3). 


i  Sybase 


Briefs  HP  preps  Unix  9.x 
users  for  2000 


□ 


Software 


(20X  Faster  SQL  Foe  Transaction  Processing) 

A  new  Cache  customer  recently  switched  1400  users  from  Sybase 
and  reports  average  SQL  performance  gains  in  transaction  processing 
applications  of  20X  on  the  same  hardware,  with  no  changes  to  the  application. 

Xtra!  Xtra!  Read  all  about  it:  www.intenys.com/bern 


£CACH£ 


Building  a  Digital_Nervous_System 


It's  all  about 

MEGRATION 


Integrating  what? 

Existing  applications,  packaged  products, 
custom  applications  and  multiple 
Microsoft,  technologies  Into 
complete  business 
solutions. 


SEPTEMBER  9-11,  1998 
MOM  BRAND,  LAS  VEGAS,  NV 


DEVELOPERS, 

REGISTER  NOW! 

events.microsoft.com/events/bizapps 
OR  CALL  (800)  509-8987 
for  more  information. 


Uh 


Users:  Windows  Terminal 
Server  makes  thin-client  case 


EMC  focusing  more  on  software 


Q&A 


i 


handheld  is 
a  standout 


If  you’ve  ever  zipped  through  bank  transfers  or  loan 
payments  at  your  PC,  sparing  yourself  a  trip  to  an 
automated  teller  machine,  you  know  technology-driven 
customer  service  at  its  best.  And  if  you’ve 
ever  found  yourself  four  menus  deep  in  a  voice-mail 
labyrinth  —  with  no  answer  to  your  question  and 
no  apparent  way  out  save  hanging  up  —  you  know 
technology-driven  customer  service  at  its  worst. 

Well,  so  do  your  customers.  With  information  tech¬ 
nology  now  a  vital  factor  in  attracting  and  retaining  bus 
ness,  the  information  systems  department  finds  itself 
thrust  into  yet  another  critical  —  and  visible  —  role. 

We  look  at 

W hHF 


the  former 
group;  some  sui 
prising  career 
opportunities  in 
this  booming 
field;  and  some 
hot  new  prod¬ 
ucts  and  trends. 


SPECIAL  REPORT 


By  Alice  LaPlante 


Thanks  to  IT,  Wachovia,  Peapod,  Charles 
Schwab  and  Plymouth  Rock  Assurance 
are  finding  new  ways  to  forge  strong 
relationships  with  consumers 


SPECIAL  REPORT 


he  cell  phone,  Sony  Discman,  camera  and  television 
represent  the  future  of  IS. 

Not  because  of  their  size,  price,  neat  features  or 
primary  functions,  but  because  they  will  be  —  well 
within  five  years  —  the  primary  interfaces  between 
the  customer  and  information  services. 


L  TERALLY 


THE  FUTURE 
IS  IN  OUR 
CUSTOMERS' 


CUSTOMER  RELATIONS 


SJ  COMDEX 

technology’s 

main  event 


When  was 
the  last 
time  a 
great  job 
found 
you? 

That's  what  we  thought.  You 
already  know  Camputerworld  as  a 
great  resource  for  career 
opportunities.  Now  we're  bringing 
you  Computerworld  Career 
Central,  the  service  where  the  jobs 
find  you. 

If  you're  a  software  development 
professional,  visit 

www.computerworldcareers.com, 

fill  out  a  Member  Profile  and 
submit  it  We'll  find  jobs  matched 
to  your  skills,  experience  and 
preferences  and  send  them  to  you, 

Computerworld  Career  Central  is 
the  hassle-free,  cost-free,  we-do- 
the-work-so-you-don't-have-to  job 
matching  service  that  writs. 

You  work  hard  enough.  Go  to 
www.computerworldcareers.com 

and  let  Computerworld  Career 
Central  do  the  rest. 

COMPUTERWORLD 

Career  Central’ 

www.computerworldcareers.com 


ATTEND 

Chicago 

The  Computerworld 

Area 

CORPORATE 

Chicago  Area 

TECHNICAL 

Corporate  Technical 

CONFERENCE 

Recruiting 

COMPUTERWORLO 

Conference! 

Monday,  August  31,  1998 

Hyatt  Regency  Chicago,  Chicago,  Illinois 

On  August  31,  1998,  you  have  a  special  opportunity  to  update  your  recruiting 

skills  and  network  with  recruiters  in  your  area  at  th 
Area  Corporate  Technical  Recruiting  Conference,  h 
Chicago,  Chicago,  Illinois. 


CORPORATE 

TECHNICAL 

RECRUITING 

CONFERENCE 


Monday 

September  28,  1998 

Fairview  Park  Marriott 


1-800-488-9204 


*COMPUTEMORU) 


For  information  ollr, 
call  800-343-6474 


Call fur  five  ileina  sofhrmv  SIX)(hSil(>Si 


1  Over  50  years  of  combined  experii 
Information  Technology  Solutions 


Year  2000  Solution  Center 


www.attentiomoftware.com 


We  have  Test  Time  available  on: 
IBM  Mainframe;  IBM  AS/400; 
DEC  Alpha;  FISC  6000 
fe  can  provide: 

Operating  System  Software 
Technical  and  Operational  Support 
Console  Support  —  Local  or  Remote 
High  Speed  Telecommunications  Links 


^Alicomp 


Check  IT  out! 


Find  the  best 
programmers, 
in  the  shortest 
time,  within 
your  budget. 


Now  you  can  get  10  resumes  of 
qualified,  interested  candidates 
that  match  your  specifications,  in 
your  hands,  in  5  business  days. 
Guaranteed.  Whether  you’re 
looking  for  software  developers, 
technical  managers  or  system 
analysts,  we  have  the  best  technical 
recruiting  solution  in  the  world. 

Completely  unlike  traditional 
placement  solutions,  we  offer  a 
revolutionary  new  way  of  finding 
the  people  you  need.  You  simply 


tell  us  what  you’re  looking  fra-  and 
we  find  qualified  candidates  from 
our  extensive  pool  of  professionals. 
It’s  quick,  confidential  and  best  ^ 
of  all  it  is  guaranteed.  If  the 
candidates  do  not  meet  your 
specifications,  there  is  no  charge. 
Otherwise  you  pay  just  $2,995*. 
And  yes,  we  offer  discounts  for 
multiple  searches. 

This  service  is  brought  to  you 
by  Computerworld,  the  world’s 
technology  newspaper,  and 


Career  CentraC  the  recognized 
leader  in  professional  recruiting 
and  placement  services  nationwide. 
Together  we’re  your  most 
productive  source  of  technology 
professionals.  Call  us  today  and 
we’ll  begin  your  guaranteed 
search  immediately. 

COMPUTEMNRLD 

9  Career  Central 


i  qualified  and  interested  candidates.  5  business  days.  $2,995*.  Guaranteed.  1-800-343-6474x8000 


